Action Item 10

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER - DATE July 15, 2009
MOTOR CARRIER MATTER - DOCKET NO. 2005-83-A
UTILITIES MATTER v ORDER NO.

SUBJECT:
DOCKET NO. 2005-83-A - Public Service Commission of South Carolina - Administrative and

Procedural Matters - Discuss with the Commission a New Complaint Procedure Process.

COMMISSION ACTION:

Adopt the New Complaint Procedure on which the Commission Staff collaborated with the
Commission's Advisory Committee to create and propose.

PRESIDING: Fleming SESSION: Regular TIME: 2:00 p.m.
MOTION YES NO OTHER
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(SEAL) RECORDED BY: J. Schmieding




